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Our Practice Guidance for Online Access



Before you begin to use The NHS App we would appreciate it if you could read the following guidance regarding online access.



Inappropriate use

We monitor the use of this service and we are sure that you will find it useful, however if we find any abuse of the service, we may revoke your access. You will instead need to liaise with our reception team for services.  We would consider inappropriate use as; multiple ‘early’ medication requests,  sending inappropriate or abusive messages, booking appointments and not attending them more than 3 times a year, booking appointments for other family members using your name and booking multiple appointments for the same day.



Your responsibility

The practice will take every measure to ensure that your online access request is secure.  It is your responsibility to ensure that your NHS account remains this way.  You are able to terminate or reset your online access at any time by contacting the surgery in person or via email – Lightwater.admin@nhs.net .  You may wish to do this if you think someone else knows your logging in details or if you have shared details with a family member or partner and no longer wish them to have access.







Online Access Application Form

Patient to complete: - Please download the NHS app

	Name:

	

	DOB:

	

	Postcode:

	

	Mobile No:

	

	
E-mail address:
**This must not be linked with any other user

	

	
Practice Guidance read and understood

	
Yes   or    No

	
Is the app requesting a linkage key code:

	
Yes   or    No

	
Give details of any specific issue you are experiencing:
	




**DISCLAIMER : I have understood and will adhere to the Practice Guidance for the use of online access.
*Access to Detailed Coded Records will be granted from the date of registration to Lightwater Surgery.



Signed…………………………………………………………………


Print Name……………………………………………………………..                Date…………………………………………




	Proof of ID given e.g. Passport, driving license
	Yes / No

	Photo Identity confirmed
	Yes / No


Surgery Staff Only (staff member to approve signature)


Lightwater Surgery
	
39 All Saints Road 	
Lightwater 		
Surrey GU18 5SQ 
Tel: 01276 538600
www.lightwatersurgery.co.uk
image1.png
ightwater Surgery

=




